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Nuevas tendencias
digitales




* Inteligencia artificial (chatbots,
campanas automatizadas)

 Realidad virtual

» BUsqueda por voz

» Gamificacion

- Streaming multicanal CQU é otras?
- Automatizacion del marketing (CRM)

» Contenidos en video

* Listening tools
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What social platforms are
nonprofit organizations using?

s

16 G

Facebook Instagram Linkedin YouTube TikTok Threads WhatsApp Pinterest Reddit

£ Blolxldlclole

Sampile: 520 respondents Source: Hootsuite Social Media Trends 2025 Survey




Sample: 263 respondents

Source: Hootsuite Social Media Trands 2025 Survay

How often are
nonprofits updating

9.
their social strategy?

Quarterly Yearly Monthly Mot at all Weekly




What causes nonprofit organizations to
make changes to their social strategy?

Change in organizational
goals/priorities/corporate strategy

Results of previous social
posts or campaigns

Changes to target social
platforms/algorithm updates

Mew audience insights

Cultural opportunities
(e.g. memes, trends)

Team/resourcing changes (incl.
use of an external agency)

New/updated brand guidelines
Major news or cultural events
New management

Change in target audience(s)
Competitor activity

Mew social management tools

A crisis specific to our organization

Sample: 200 respondents
Source: Hootsuite Social Media Trends 2025 Survey
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